Face-to-Face Meeting Tips
The goal of face-to-face meetings is to begin to develop a personal relationship with your representative.  Try to do this soon after a new representative is elected.  Hopefully after your visit the next time an issuing concerning pharmacy comes up they will seek out your opinion and respond more favorably to future phone calls and letters.
1. Make an appointment prior to your visit.  If you are unable to meet with the legislator, try to meet with an aide or staff person who specifically works with health care/pharmacy issues.

2. Prepare before going.  Plan out what you would like to talk about.  Be prepared with the bill number and also the popular name.  If providing materials or letters, include your contact information and sign the letters before going.

3. Be there on time.  Legislators are very busy people and not likely to wait.  Please respect their time.

4. Be prepared to wait.  Often legislators will get called away unexpectedly or another meeting may go longer than expected.

5. Introduce yourself.  Include your credentials, where you work, and that you are a constituent.  Mention the general reason for your visit.

6. Begin the conversation with a positive comment, especially if they recently supported an issue favorable to pharmacy.

7. Make it a conversation not a lecture.  Share your ideas or perspective on the issue(s) that brought you there.  Try to limit yourself to only discussing one or two issues per visit.  Provide your perspective but also ask for theirs.  Keep it brief.

8. Ask them their opinion.  This why you planned the visit.  Try to find out if they support your opinion or if not, why.  Encourage a compromise especially if they have one in mind.
9. Leave something with your name and contact information.  Whether it’s a letter, talking points, or your business card, just be sure to leave something with them so they can connect a name with a face for further communication.

10. Send a thank you letter.  Always thank them for their time and consideration.
