Phone Call Tips
1. Introduce yourself.  Identify yourself as a constituent and include your credentials and where you practice.

2. Plan ahead.  Know what you want to talk about.  Be prepared with the bill number and also the popular name or description.  Planning ahead will ensure that you cover everything you wanted to while keeping it concise.

3. Keep the call to under five minutes.  

4. Give your opinion and also how it affects you personally.  Examples and personal stories are important to legislators.

5. Be polite and make it conversational.  Listen to their response and answer to your questions.  If they ask you a question you do not know the answer to, it is okay to tell them you do not know.  Tell them you will find the answer to their question and then always get back to them with the answer.

6. Thank them on the phone and also with a letter.  The letter also gives you another opportunity to give them your name as well as restate your opinion.
